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Introduction to the remote software
from TeamViewer
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2 Remote-support

2.1 Request for remote support

To be able to execute a remote session on your PC you have to install our custom build
version of TeamViewer which is available on our homepage. This tutorial, how to execute
the remote session, is available on our homepage too.
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You have chosen to apen:
1, teamviewerqgs_en.zip

which is: Compressed (zipped) Falder (4,3 MB)
from: http:/ A fit-dnec.com

What should Firefox do with this file?

Windows-Explorer (default) -

1 Save File

7] Da this automatically for files like this from now an,

[ ok [ concel |

2.2 Extract or execute the zip file

After downloading the zip-file start the TeamViewer.exe
E B Extrahieren teamviewergs_en.zip

Datei Start Freigeben Ansicht Tools fur komprimierte Ordner
< v 4 a Dieser PC Downloads » teamwviewergs_en.zip

MName Typ

P Desktop

o

Downloads g
E Dokumente -
B3 Bilder +
l Dokumentationen

B TeamViewerQS_x64.exe Anwendung
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2.3 Accept the terms and conditions

B oisclzime X

The A + B Solutions GmbH assumes no liability for disruptions caused by it not, evenif
they are dose in time to the given support.
The entire session can be recorded for monitoring and auditing purposes.

- Without your express consent, the consultants do not see on your PC.

- Without your express consent, the consultants do not work with you.

- There are no third-party programs are installed without your consent on your PC.

- Itis not possible, unnoticed and without authorization to remaove data from your PC.
- You can use this joint session any time.

By making the connection, the customer accepts the above conditions of the & + 8
Solutions GmbH for their support of the Support Services.

Plzase note that the above-shown disdaimer has no connection with Teamviewer Germany
GmbH. It was individually defined by a TeamViewer user.

Accept Dedine

2.4 How to join the meeting

Now you have to give your ID and password from the window below to the A+B Solutions
Service team.

B A+ — >
+-
ﬂ-‘l
Solutions
Allow Remote Control E o

Please share your your |D and password with
your contact from A+B.

Your ID

1986 970 846

Password

3mx29bsn

) Cancel
www.teamviewer.com

@ Ready to connect [secure connection)

After this confirmation the A+B Solutions Service team is able to see your desktop

Q TeamViewer X

m OB B O»

> | Verbindungsubersicht L

866 260720 ¥ [ |

W, EEAMAVEBWET . COM

In the right corner you can see the connection window from TeamViewer.
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3 Join a meeting (A+B is presenting, custormer
watches the A+B presentators 'PC)

To be able to execute a remote session on your PC you have to install our custom build
version of TeamViewer which is available on our homepage. This tutorial, how to execute
the remote session, is available on our homepage too. You can find the download in
Support — Remote Services — Online Meeting.

The session data will give you a A+B employee.

3.1 How to join a meeting
_l_
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You have chosen to open:

1) teamviewerqj_en.zip
which is: Campressed (zipped) Folder (3,8 MB)

from: httpe/ fnnwi.fit-dne.cam

What should Firefox do with this file?

) Openwith | Windows-Explorer (default) -

@ Zawe File

[T] Do this autornatically for files like this frorm now an,

o [ ]

3.2 Extract or execude the zip file

After downloading the zip-file start the TeamViewer.exe

Name B Typ

KB TeamViewerQ).exe " =ndung
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3.3 Enter the partner ID and your name

Join meeting e+

Welceme to A+B online meeting!
Please enter the Meeting ID and your
name.

Meeting 1D
m212-232-31231

Your name

Dennis Hinderberger

Join ‘ ‘ Close

www teamviewer.com
®

Ready to connect (secure connection)

3.4 Screen from A+B

T 764 475 285 - Team\Viewer

Datintat: Masken Extas Eratelungan

b4 W ansicht ~

" _iojx]

+ nudorveo - . - -

WDEHE |08 K= | T
|..=-‘ Technologiedaten
. [y
FVBELN-000010
Zuichnusganummer Zeichaungsiwisicn
Werkstofnummer [ ‘Werkslofbersichnung
Arceitagang [ Abetsplan
W
Tait-Status Uphad sautt
Pregessmingahiuzen
MC-Progammoummer  fmorzot Viewmsangszahie
Anzatd prod. Tede F Erstebcate
RumstenRusssen oo Tugiaatum
LautseiTed T StorcsDurciaul
Programmierer
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